
Context of the  
customer’s challenge 
Place: French Alps
Market: Ski lifts in ski resorts
Application: Movement take-up roller in departure/arrival stations
Usage conditions: Maintenance operations on the rollers were carried out 
manually, with reduced safety and reliability
Customer need: Find an effective, accurate and safe solution to ensure the 
maintenance of these installations

NTN recommendation 
•	 Following a needs assessment by the NTN team, the Push/Puller was suggested 

to facilitate maintenance operations. Emphasis was placed on the tool’s 
extraction capacity and its perfect fit.

•	 The Push/Puller’s hydraulic cylinder provides an extraction force of up to 12 tons.
•	 The tool is ideally suited to NTN and SNR bearings for reliable and responsible 

mountain applications.

Results
During on-site testing with our internal teams, the Push/Puller could be easily positioned 
on both sides of the roller. The internal grip extractor, combined with the Push/Puller, 
allowed the roller to be pulled perfectly along the axis. The customer saw gains in:

•	 Efficiency, with easier handling and extraction for higher-quality manoeuvring
•	 Durability, with preservation of the roller housing thanks to extraction along the 

axis, which increases its service life
•	 Safety, with safer handling thanks to the tool’s ideal adjustment
•	 Profitability, with optimisation of the maintenance stage and increased roller 

longevity
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CUSTOMER 
BENEFITS

•	 Easier handling
•	 Increased roller service life
•	 Enhanced safety for 

operators
•	 Time savings for 

maintenance teams

Both roller housings are preserved. 
The operation is simpler, safer and more 
efficient than manual extraction.


